PRIVACY POLICY

MOXIE PRIVACY POLICY

Effective: January 1, 2020
Your privacy is important to Moxie. This Privacy Policy describes how Moxie collects, uses, and shares your personal information.
It covers the personal information we collect for ourselves from visitors to our website www.gomoxie.com (as well as other Moxie
websites which link to this Privacy Policy) (collectively, “Websites”) and through our sales, marketing, and customer support
activities. It also covers personal information we collect for our business customers through the chat, email, knowledgebase, and
other applications and services we provide our business customers (the “Services”). You may print a copy of this Privacy Policy by
clicking here.
References in this Privacy Policy to “Moxie”, “we”, “our”, or “us” mean Moxie Software, Inc. and its affiliated companies and
subsidiaries. References to “personal information” mean information and data that identifies or relates to a particular individual
and also includes information referred to as “personally identifiable information,” “personal information,” and “personal data” under
applicable data privacy laws, rules, or regulations.
POLICY ORGANIZATION:
This Privacy Policy is organized in three parts. The first part addresses policies specific to information Moxie collects for its business
customers through the use of our Services. The second part addresses policies specific to information Moxie collects from visitors
to our Websites and through Moxie sales, marketing, and customer support activities. The third part contains general terms
applicable to all of Moxie’s collection, use, disclosure, and processing of personal information, whether collected for Moxie itself or
for the customers to which we provide Services.
A. PERSONAL INFORMATION COLLECTED FOR MOXIE’S CUSTOMERS VIA OUR SERVICES
When Moxie collects and uses personal information in the performance of Services for our business customers the following
provisions will apply:
THE PERSONAL INFORMATION WE COLLECT
Moxie may collect, receive, process, and store personal information under the direction of its customers in the course of providing
those customers with Services. This personal information may include, but is not limited to, (i) chat, email, and messaging
transcripts, which may contain such personal information as your name, phone number, job title, employer name, mailing address,
email addresses, and other information identifiable to you; (ii) your search queries and content viewed using the Services; (iii)
information related to your online behavior and activities, such as browsing and purchasing; and (iv) information automatically
collected such as IP addresses and the type of device or operating system used to access the Services. In addition, we collect
personal information from our customers’ authorized users and account administrators (typically, their employees or agents) in
order to provide them with accounts to access the Services. This information may include, but is not limited to, credential and
profile data (such as name, contact information, employer, job title, and other relevant information).
Moxie has no direct relationship with the individuals whose personal information Moxie collects in the course of providing the
Services. All such information is owned and controlled by our customers, who are the data controllers for such information with
respect to data protection laws.
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HOW WE USE THE PERSONAL INFORMATION WE COLLECT
Moxie may use the personal information it collects via the Services for various purposes for the benefit of its customers, including,
but not limited to, providing them with contracted Services. In addition, Moxie may use the information for those permitted uses
listed in the “General” section below.
ACCESS TO PERSONAL INFORMATION CONTROLLED BY MOXIE’S CUSTOMERS
Moxie has no direct relationship with the individuals whose personal information Moxie receives in the course of providing Services
to its customers. An individual who seeks access, or who seeks to correct, amend, or delete inaccurate personal information
should direct his or her query to Moxie’s customer. If the customer then requests Moxie to correct, amend, or delete the data in
Moxie’s possession or control, we will respond to their request promptly.
For additional terms applicable to individuals located in Europe and certain European Union and Economic Area countries wishing
to access, correct, amend, or delete personal information see the “General — International Data Transfers” and “General — EU and
Certain other European Residents (GDPR)” sections below. For additional terms applicable to California residents wishing to access,
correct, amend, or delete personal information see the “General — California Rights” section below.
RETENTION OF PERSONAL INFORMATION
Moxie will retain personal information we receive in the course of providing Services to our customers for as long as (i) directed by
the customers or otherwise agreed to with them, (ii) otherwise needed to provide Services to the customers and (iii) as necessary
to comply with our legal obligations, resolve disputes, and enforce our agreements.
B. PERSONAL INFORMATION COLLECTED FROM VISITORS TO OUR WEBSITES AND THROUGH MOXIE SALES, MARKETING, AND
CUSTOMER SUPPORT ACTIVITIES
When Moxie collects and uses personal information from visitors to our Websites and through Moxie sales, marketing, and
customer support activities, the following provisions apply:
THE PERSONAL INFORMATION WE COLLECT
The following chart details the categories of personal information that we collect and have collected over the past twelve (12)
months from visitors to our Websites and through Moxie sales, marketing, and customer support activities. For each category of
personal information, these subsections also set out our commercial or business purpose for collecting that personal information
and the categories of third parties with whom we share that personal information. More information regarding those sources and
categories are set forth in the charts below.
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CATEGORIES OF SOURCES OF PERSONAL DATA
We collect personal information about visitors to our Websites and through Moxie sales, marketing, and customer support
activities from:
•

You:
•

When you provide information to us: when you provide personal information directly to us, such as at a tradeshow,
when you create an account or fill out a form to download a document from one of our Websites, subscribe to a Moxie
newsletter, send us an email, chat with us, or otherwise contact us to, among other things, receive customer support for
the Services; and

•

When information is collected automatically: when personal information is automatically collected about you in connection
with your use of the Websites, including through Cookies (defined below) as you browse the Websites, and if you
download and install certain applications and software we make available.

•

Third parties, when they provide us information about you. Third parties that share your Personal Data with us include:
•

Service Providers. For example, we may use analytics service providers to analyze how you interact and engage with the
Websites, or third parties may help us provide you with customer support. We may also use service providers such as
marketing agencies to obtain information to generate leads.

•

Social Networks. If you provide your social network account credentials to us or otherwise sign into the Websites through
a third-party site or service, some content and/or information in those accounts may be transmitted into your account with
us.

•

Ad Partners. We receive information about you from some of our ad partners who assist us with marketing or
promotional services related to how you interact with our Websites, applications, products, services, advertisements or
communications.

COOKIES AND OTHER TRACKING TECHNOLOGIES
As noted above, we may use cookies on the Websites. A “cookie” is a piece of data stored on the device from which a user
accesses the Websites and which contains information about the user. Cookies enable Moxie to recognize you when you revisit
the Websites and can provide you the benefit of not having to reenter certain information because the information is stored in the
cookie. Moxie may also use cookies to better operate the Websites and help improve Website usage.
Moxie’s Websites use two types of cookies: session cookies, which are temporary cookies that are erased from your computer’s
memory when you close your Internet browser or turn your computer off; and persistent cookies, which exist on your computer’s
hard drive until they expire, unless you delete them at an earlier time. Your browser may include a feature which can be set to alert
you of cookies. You do not have to accept all cookies sent to you by the Websites. However, you may not be able to use some of
the features of the Websites if you elect to reject certain cookies.
The Websites also utilize third-party cookies. Third-party service providers may use these cookies to provide tailored information
to you and certain reports and information to Moxie. We do not have access or control over these third-party cookies and the use
of third-party cookies is not covered by this Privacy Policy.
As is true of most websites, Moxie and our third-party tracking-utility partners use cookies and other tools on our Websites to
gather certain information automatically and store it in log files. This information may include, but is not be limited to, domain,
internet protocol (IP) addresses, browser type, internet service provider (ISP), referring/exit pages, operating system, date/time
stamp, clickstream data and other information about your device. We use this information, which does not identify individual
users, to analyze trends, to administer the Websites, to track users’ movements around the Websites, and to gather demographic
information about our user base as a whole.
Web beacons, also known as “web bugs,” are small, graphic images on web pages or web-based documents or in email messages
that allow Moxie, or third parties, to monitor who is visiting the Websites. We may tie the information gathered by clear gifs to our
customers’ personally identifiable information. Web beacons collect the IP address of the computer that the web beacon is sent
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to, the URL of the page the web beacon comes from, and the time it was viewed. We may use this information to provide targeted
advertisements to you while you are on third-party websites with whom we have purchased advertising services.
HOW WE USE THE PERSONAL INFORMATION WE COLLECT
We use the personal information we collect from visitors to our Websites and through Moxie sales, marketing, and customer
support activities for the following commercial or business purposes:
•

Marketing and selling the Websites and our products and services and showing you advertisements, including interest-based
or online behavioral advertising.

•

Corresponding with you, which includes:
•

Recording and responding to questions, comments, or concerns you may submit to us; contacting you when necessary or
requested, and sending you information about us or our Websites and other products and services.

•

Sending emails and other communications that display content that we think will interest you and notifying you about
certain products or services.

•

Providing, customizing, monitoring and improving the Websites and Moxie’s products and services, which includes:
•

Providing you with the products, services and information you request.

•

Meeting or fulfilling the reason you provided the information to us.

•

Creating and managing your account.

•

Creating and administering customer application user accounts for the Services.

•

Providing support and assistance for the Services.

•

Testing, research, internal analytics, and product development.

•

Analyzing trends, publishing market research, and for other marketing, research, or statistical purposes, provided, in each
case, such use is limited to anonymized and aggregated that and is not personally identifiable as to you, unless otherwise
required by applicable laws or regulations.

•

Personalizing the Services, website content and communications based on your preferences.

•

Detecting security incidents, protecting against malicious, deceptive, fraudulent, or illegal activity, and prosecuting those
responsible for that activity.

•

Debugging to identify and repair errors that impair existing intended functionality.

•

Undertaking internal research for technological development and demonstration.

•

Undertaking activities to verify or maintain the quality or safety of a service or device that we own, manufacture or control,
or that was manufactured for us.

•

Conducting our own marketing activities.

•

Hosting infrastructure and backup.

•

Allowing you to interact with Moxie business customers, social networks, and other parties you authorize, access, or
authenticate.

•

Compliance with legal requirements, which include:
•

Fulfilling our legal obligations under applicable law, regulation, court order or other legal process, such as preventing,
detecting and investigating security incidents and potentially illegal or prohibited activities.

•

Protecting the rights, property or safety of you, Moxie or another party.

•

Enforcing any agreements with you.

•

Responding to claims that any posting or other content violates third-party rights.

•

Resolving disputes.
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WITH WHOM DO WE SHARE YOUR PERSONAL DATA FOR BUSINESS PURPOSES?
We may disclose the personal information we collect from visitors to our Websites and through Moxie sales, marketing, and
customer support activities to the following categories of service providers and other third parties for business purposes:
•

Service Providers. These include our hosting, technology and communications providers; data storage providers; analytics
providers; and staff augmentation personnel.

•

Ad Partners. We may share your personal data for the purpose of ad customization and service and auditing related to a
current interaction and concurrent transactions, including, but not limited to, counting ad impressions to unique visitors,
verifying positioning and quality of ad impressions, and auditing compliance with this specification and other standards.

•

Parties You Authorize, Access or Authenticate. We may share your personal data with certain third parties at your direction,
including third-party websites and social networks you access through the Websites.
•

You may access third-party websites through the Websites, and those third-party websites may collect personal
information about you. This Privacy Policy does not cover the information practices of third-party websites. If you have any
questions about the personal information collected by third-party websites, including how they collect and use personal
information, you should contact the third-parties directly.

•

Certain areas of the Websites include social media features, such as the Facebook “Like” button and widgets, such as
the “Share This” button or interactive mini-programs that run on the Websites. These features may collect your IP address,
which page you are visiting on the Website, and may set cookies to enable the features to function properly. Such social
media features and widgets are either hosted by a third party or hosted directly on the Website. Your interactions with
these features are governed by the privacy policies of the companies providing the features. This Privacy Policy does not
cover the information practices of third-party features or widgets. If you have any questions about the personal information
collected by those features or widgets, including how they collect and use personal information, you should contact the
third parties directly.

Your personal information may also be shared as follows:
•

With the public, if you reveal any information in a review posting or online discussion or forum that is intentionally open to the
public and that is not in any way private.
•

For example, we may post customer testimonials on the Websites which contain personally identifiable information,
though we will obtain a customer’s consent to post the customer’s name and their testimonial prior to posting the
testimonial to the Websites. If you would like your testimonial removed please contact us at privacy@gomoxie.com.

•

We recommend that you carefully consider whether to disclose any personal information in any public posting or forum.
What you have written may be seen and/or collected by third parties and may be used by others in ways we are unable to
control or predict.

•

With law enforcement and other entities as necessary to protect Moxie’s interests, as we believe is necessary to (i) establish
or exercise Moxie’s legal rights or defend against legal claims, (ii) investigate, prevent, or take action regarding illegal activities,
suspected fraud, situations involving potential threats to the physical safety of any person, and violations of our contract terms
and (iii) as otherwise required by law or court order.

•

Your personal information may be transferred to a third party if we undergo a merger, acquisition, bankruptcy or other
transaction in which that third party assumes control of our business (in whole or in part).

RETENTION OF PERSONAL INFORMATION
We will retain your personal information for as long as needed to fulfill the purpose for which it was collected. We will retain and
use your information as necessary to comply with our legal obligations, resolve disputes, and enforce our agreements.
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C. GENERAL
The following provisions will apply to all of Moxie’s collection and use of personal information governed by this Privacy Policy,
whether for Moxie’s own benefit via its Websites and sales, marketing, and customer support activities or for the benefit of Moxie’s
customers as part of providing the Services:
SECURITY
Moxie employs robust security measures to prevent unauthorized access to personal information. We utilize reasonable and
appropriate physical, technical, and administrative safeguards to protect the personal information submitted to us, both during
transmission and once it is received. No security measure, however, is perfect. With respect to personal information collected
by Moxie in the course of providing Services on behalf of a customer of ours you should also check the privacy practices of
that customer to understand what security measures they use. If you have any questions about the security of your personal
information, you can contact us at privacy@gomoxie.com.
CALIFORNIA RIGHTS
The California Consumer Privacy Act of 2018 (“CCPA”) provides California residents with specific rights regarding their personal
information. This section describes your CCPA rights and explains how to exercise those rights. If you have any questions about this
section or whether any of the following applies to you, please contact us at privacy@gomoxie.com and indicate “California Rights”
in the subject line of your communication.
Access
You have the right to request certain information about our collection and use of your personal information over the past twelve
(12) months. We will provide you with the following information:
•

The categories of personal information that we have collected about you.

•

The categories of sources from which that personal information was collected.

•

The business or commercial purpose for collecting or selling your personal information.

•

The categories of third parties with whom we have shared your personal information.

•

The specific pieces of personal information that we have collected about you.

If we have disclosed your personal information for a business purpose over the past twelve (12) months, we will identify the
categories of personal information shared with each category of third party recipient.
If we have sold your personal information over the past twelve (12) months, we will identify the categories of personal information
purchased by each category of third party recipient.
Deletion
You have the right to request that we delete the personal information that we have collected from you. Under the CCPA, this right
is subject to certain exceptions: for example, we may need to retain your personal information to provide you with the services
for which you provided the information or complete a transaction or other action you have requested. If your deletion request is
subject to one of these exceptions, we may deny your deletion request.
Exercising Your Rights
To exercise the rights described above, you must send us a request that (i) provides sufficient information to allow us to verify that
you are the person about whom we have collected personal information, and (ii) describes your request in sufficient detail to allow
us to understand, evaluate, and respond to it. Each request that meets both of these criteria will be considered a “Valid Request.”
We may not respond to requests that do not meet these criteria. We will only use personal information provided in a Valid Request
to verify you and complete your request. You do not need an account to submit a Valid Request.
We will work to respond to your Valid Request within 45 days of receipt. We will not charge you a fee for making a Valid Request
unless your Valid Request(s) is excessive, repetitive, or manifestly unfounded. If we determine that your Valid Request warrants a
fee, we will notify you of the fee and explain that decision before completing your request.
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You may submit a Valid Request using the following methods:
•

Emailing us at: privacy@gomoxie.com

•

Calling us at: 1 (800) 474-1149

We Will Not Discriminate Against You for Exercising Your Rights Under the CCPA
We will not discriminate against you for exercising your rights under the CCPA. We will not deny you our goods or services, charge
you different prices or rates, or provide you a lower quality of goods and services if you exercise your rights under the CCPA.
However, we may offer different tiers of access to our Websites and use of the Services as allowed by applicable data privacy
laws (including the CCPA) with varying prices, rates, or levels of quality of the goods or services you receive related to the value of
Personal Data that we receive from you.
Other California Resident Rights
Under California Civil Code Sections 1798.83-1798.84, California residents are entitled to contact us to prevent disclosure of
Personal Data to third parties for such third parties’ direct marketing purposes; in order to submit such a request, please contact us
at privacy@gomoxie.com.
Your browser may offer you a “Do Not Track” option, which allows you to signal to operators of websites and web applications and
services that you do not wish such operators to track certain of your online activities over time and across different websites. Not
all browsers offer a Do Not Track option and there is currently no industry consensus as to what constitutes a Do Not Track signal.
For these reasons, our Websites, like many website operators, do not support Do Not Track requests at this time. To find out more
about “Do Not Track,” you can visit www.allaboutdnt.com.
SALES OF PERSONAL DATA
We will not “sell” your Personal Data, as that term is defined in the CCPA, and have not done so over the last twelve (12) months.
INTERNATIONAL DATA TRANSFERS
Moxie is a global corporation with international operations and customers. We have developed global data security practices
designed to ensure that personal information is appropriately protected. When you submit personal information to Moxie you
are consenting to the transfer of the personal information to the United States or other jurisdictions which may be outside of the
jurisdiction in which you reside and which may not provide the same protections and use restrictions on personal information as
your jurisdiction of residence.
Moxie Software, Inc. and its subsidiary Moxie Software CIM Corp. are committed to subjecting all personal information they receive
from the European Union (EU) to the principles of the EU-US Privacy Shield Framework, details of which can be found here:
https://www.privacyshield.gov/ (the “Privacy Shield Principles”). Moxie and Moxie Software CIM Corp. also comply with the SwissUS Privacy Shield Framework. We have certified to the Department of Commerce that we adhere to the Privacy Shield Principles of
(i) notice, (ii) consent, (iii) accountability for onward transfer, (iv) security, (v) data integrity and purpose limitation, (vi) access and (vii)
recourse, enforcement and liability with respect to all Personal Data received from within the EU in reliance on the Privacy Shield.
The Privacy Shield Principles require that we remain potentially liable if any third-party processing Personal Data on our behalf fails
to comply with these Privacy Shield Principles (except to the extent we are not responsible for the event giving rise to any alleged
damage). Moxie’s compliance with the Privacy Shield is subject to the investigatory and enforcement powers of the U.S. Federal
Trade Commission. If there is any conflict between the terms in this Privacy Policy and the Privacy Shield Principles, the Privacy
Shield Principles shall govern.
In compliance with the Privacy Shield Principles, Moxie provides recourse to you if you believe that Moxie has failed to follow
the Privacy Shield Principles with respect to your personal information. You can contact us with details of your complaint at
privacy@gomoxie.com. If you feel that our response to your complaint is unsatisfactory you may contact, free of charge, our
dispute resolution provider, JAMS, at www.jamsadr.com/eu-us-privacy-shield. Under certain conditions, you may invoke binding
arbitration for complaints which are not resolved by any other dispute resolution procedures. More information can be found here:
https://www.privacyshield.gov/article?id=ANNEX-I-introduction.
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EU AND CERTAIN OTHER EUROPEAN RESIDENTS (GDPR)
If you are a resident of the European Union (“EU”), United Kingdom, Lichtenstein, Norway, or Iceland, you may have additional
rights under the EU General Data Protection Regulation (the “GDPR”) with respect to your Personal Data, as outlined below.
For this section, we use the terms “Personal Data” and “processing” as they are defined in the GDPR, but “Personal Data” generally
means information that can be used to individually identify a person, and “processing” generally covers actions that can be
performed in connection with data such as collection, use, storage, and disclosure. The business with you engage using our
Services (e.g. Moxie’s business customer) will be the controller of your Personal Data processed in connection with the Services.
If there are any conflicts between this section and any other provision of this Privacy Policy, the policy or portion that is more
protective of Personal Data shall control to the extent of such conflict. If you have any questions about this section or whether any
of the following applies to you, please contact us at privacy@gomoxie.com.
WHAT RIGHTS DO YOU HAVE REGARDING YOUR PERSONAL DATA?
You have certain rights with respect to your Personal Data, including those set forth below. For more information about these rights,
or to submit a request, please email privacy@gomoxie.com. Please note that in some circumstances, we may not be able to fully
comply with your request, such as if it is frivolous or extremely impractical, if it jeopardizes the rights of others, or if it is not required
by law, but in those circumstances, we will still respond to notify you of such a decision. In some cases, we may also need to you
to provide us with additional information, which may include Personal Data, if necessary to verify your identity and the nature of
your request.
Special Note Regarding Personal Data Processed by Moxie through the Services: If Moxie has collected or is otherwise processing
your Personal Data through your use of one of the Services we provide our customers, you should contact that customer (e.g. the
business with whom you chatted, emailed or otherwise engaged online using one of our Services) in the first instance to address
your rights with respect to the Personal Data.
Access: You can request more information about the Personal Data we hold about you and request a copy of such Personal Data.
You can also access certain of your Personal Data by submitting a request to Moxie at privacy@gomoxie.com.
Rectification: If you believe that any Personal Data we are holding about you is incorrect or incomplete, you can request that we
correct or supplement such data. You should submit your request to privacy@gomoxie.com.
Erasure: You can request that we erase some or all of your Personal Data from our systems.
Withdrawal of Consent: If we are processing your Personal Data based on your consent (as indicated at the time of collection of
such data), you have the right to withdraw your consent at any time. Please note, however, that if you exercise this right, you may
have to then provide express consent on a case-by-case basis for the use or disclosure of certain of your Personal Data, if such
use or disclosure is necessary to enable you to utilize some or all of our Services.
Portability: You can ask for a copy of your Personal Data in a machine-readable format. You can also request that we transmit the
data to another controller where technically feasible.
Objection: You can contact us to let us know that you object to the further use or disclosure of your Personal Data for certain
purposes.
Restriction of Processing: You can ask us to restrict further processing of your Personal Data.
Right to File a Complaint: You have the right to lodge a complaint about Moxie’s practices with respect to your Personal Data with
the supervisory authority of your country or EU Member.
Updating Your Personal Information: If any of the personal information that you provided to Moxie through our Websites or sales,
marketing, or customer support activities changes or is incorrect, please contact us at privacy@gomoxie.com to provide the
updated or corrected information or to request we no longer use it. We will respond to requests for access as soon as reasonable
following our receipt of the requests.
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Choice/Communications Opt Out: By submitting personal contact information to Moxie through the Websites or via our sales,
marketing, or customer support activities, you are agreeing that Moxie may communicate with you via email, telephone, direct
mail, and/or other means of communication, including for marketing and promotional purposes. If you do not wish to be contacted
by Moxie, please notify us at privacy@gomoxie.com or by following any unsubscribe instructions contained in correspondence you
receive from Moxie.
Additionally, you may choose not to provide personal information to Moxie via our Websites by electing not to enter any personal
information into a form or data field on the Websites. You may also prevent Moxie from collecting certain personal information
via the Websites on a browser by blocking third-party cookies in that browser. Please note, however, that some of our online
resources and some features and functionality of the Websites are available only to individuals who provide personal information
or who use personalized services.
ON WHAT BASIS DO WE JUSTIFY PROCESSING YOUR PERSONAL DATA
Moxie’s legal basis for collecting and using your Personal Data will depend on the Personal Data involved and the specific context
in which we collect it. Moxie’s processing of your Personal Data is justified on one or more of the following legal bases:
Performance of Contract: The processing is necessary to perform a contract with you or take steps to enter into a contract at your
request;
Compliance with Law: The processing is necessary for us to comply with a relevant legal obligation;
Our Legitimate Interests: The processing is in our legitimate interests, subject to your interests and fundamental rights, and
notably our legitimate interest in using applicable data to conduct and develop our business activities, such as developing and
maintaining relationships with our customers;
With Your Consent: You have consented to the processing (for example, where we are required by local law to rely upon your prior
consent for the purposes of direct marketing); or
Defend Our Rights; Protect Vital Interests: The processing is necessary to the establishment, exercise, or defense of legal claims or
rights or to protect your vital interests or those of another person.
PRIVACY PRACTICES OF THIRD-PARTIES
Third-party websites that may be accessible through links from our Websites and Services may have their own privacy statements
and personal information collection, use, and disclosure practices. We encourage you to familiarize yourself with the privacy
statements provided by these other parties prior to providing them with information or taking advantage of an offer or promotion.
CHILDREN’S PRIVACY
The Websites and Services are not intended for or directed to children under the age of 18. Any person who provides their personal
information to Moxie through the Websites or Services represents to Moxie that they are 18 years of age or older. If you are under
the age of 18 years, do not provide us with any personal information, even if prompted to do so. If you are under the age of 18
years and you have provided personal information to Moxie, please ask your parent(s) or guardian(s) to contact Moxie via email
at privacy@gomoxie.com and Moxie will delete all such personal information. Moxie reserves the right to immediately delete the
personal and other information of any individual, to the extent permitted by law, who it believes is under the age of 18.
CONTACTING MOXIE
If you have questions, comments, or concerns regarding this Privacy Policy or Moxie’s collection, use, and disclosure of personal
information you may contact us at the following email address: privacy@gomoxie.com. European Economic Area and Swiss
residents should also see the section entitled “International Data Transfers” above for the means of reporting concerns with Moxie’s
compliance with the Privacy Shield Principals.
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CHANGE IN OWNERSHIP
In the event of a change in ownership in Moxie, or Moxie’s merger with, acquisition by, or sale of assets to, another entity. Moxie
reserves the right to transfer all of your personal information, including, but not limited to, email addresses, to such an entity.
OTHER DATA
Moxie collects, uses, uses, discloses, and otherwise processes and maintains certain data and information related to its business
and the Services it provides to its customers, which is not personal information. This Privacy Policy does not restrict our use and
processing of such data and information.
In addition, this Privacy Policy does not apply to information we collect about Moxie employees, applicants, or other personnel.
UPDATES TO THIS PRIVACY POLICY
Moxie may update or otherwise modify this Privacy Policy from time to time without prior notice to you. Moxie will post revisions to
this Privacy Policy on the Websites and indicate the effective date of the revised Privacy Policy. If we make any material changes
we will notify you by email (sent to the e-mail address specified in our records) or by means of a notice on the Websites prior to
the change becoming effective. Moxie encourages you to review the Websites periodically to ensure that you are aware of Moxie’s
current policies regarding Moxie’s collection, use, and disclosure of personal information. Your continued use of the Website(s) or
Services following the posting of any revised policy will constitute your acceptance and the revised policy.
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